Ruko

User Manual

7 +1949-394-4635 | Mon-Sun 9AM-6PM (EST)







Disclaimer & Safety Guidelines

User Manual




Contents

Disclaimer & Safety Guidelines

1 Safety at a Glance
1.1 Glossary
1.2 Disclaimer And Warning
1.3 Attention

2 Battery Guidelines

3 Daily Maintenance

4 Environment Guidelines
5 Preparation Before Play
6 Bluetooth Guidelines

7 Problems You May Encounter
7.1 Transmitter cannot control the robot
7.2 Voice can not be recognized
7.3 Can not connect to Carle APP

Copyright ©2022 Ruko All Rights Reserved

1




1 Safety at a Glance
1.1 Glossary

* The following terms are used throughout the product literature
to indicate various levels of potential harm when operating this
product:

(¥) Recommend (® Warning /\ Hints & Tips

1.2 Disclaimer And Warning

- Please read this Disclaimer & Warning and Safety Guidelines
carefully before using our product.

- This product is not recommended for people under the age of 3.

« By using this product, you hereby agree to this disclaimer and
signify that you have read it fully. You agree that you are
responsible for your own conduct and damage caused while
using this product, and its consequences.

- You agree to use this product only for purpoe se that are proper
and in accordance with local regulations, terms and all
applicable policies and guidelines Ruko may make available.

- When using this product, please be sure to strictly abide by the
specification requirements and safety guidelines stated in this
document.

- Any personal injury property damage, legal disputes and all
other adverse events caused by the violation of the safety
instructions or due to any other factor, WILL NOT be Ruko's
responsibility.
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1.3 Attention

« Suitable for users aged 3 and above.

+ Keep the product away from fire and heat. In addition, please
keep it dry and clean.

- Please take good care of the product. Don't apply too much force
while holding it.

- Please use the robot on a flat surface.

« Please keep a safe distance from the robot while it is operating.

+ While the robot is operating, please don't hold its joints to avoid
pinching your fingers and damaging the robot.

- Please use the provided original charging cable to recharge the
robot(charger not included).

- Please don't disassemble the robot's joints on your own. If you
need to do so, please contact our service team.

« If the robot behaves abnormally, please cut off the power to
avoid finger-pinching and robot damage.

- While operating the robot, please don't put it at an elevated
position or a place close to edges to avoid the risks of falling
down and damage.

- The company cannot be held liable for any damage resulting
from inappropriate use. In order to guarantee long service life,
we recommend not using the robot for longer than one hour
during a single use.

/\ - Please cut the power off, stop using the robot, and contact our after-sales

service team under the following circumstances:
* The robot is emitting smoke or scorched smell.
 Water or other foreign matters get inside the robot.
* The robot is damaged.
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2 Battery Guidelines
« It is prohibited to use computer USB, simple USB, and inferior

\% \%

@ USB Adapter ® USB Adapter
(5V/2A) (>5V/2A)

charging cables for charging.

- It is forbidden to overcharge the battery, please remove the
charging cable in time after fully charged to avoid damage due
to overcharge.(The charging time is about 3 hours.)

B B

USB Adapter

(BV/2A)
© Original charging cable

=

Iﬁferior charging cables
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3 Daily Maintenance

+ Do not allow the robot and Transmitter to touch with any kind of
liquid, or put the it under sun-exposure, severely squeezed, and
dropped from high altitude.

O O v
SAAY N BT

® Liquid ® Sun Exposure ® Severely Squeezed

- Do not put the battery in the trans-

mitter whe'n n(?t in use. Because the owe) m
battery will discharge, power will @ .| 9

the slowly decrease.

- Detach the USB charger when the battery is fully charged.

- Fully charge the battery at least once every month to maintain
battery health.

- DO NOT disassemble or pierce a battery in any way or it may
leak, catch fire, or explode.

- DO NOT touch the electrolytes in damaged batteries, it may
injure your skin or eyes.

- Discharge the robot battery to 50% or lower during transport.

« Fully charge the battery before using it for the first time.
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4 Environment Guidelines
* Do not allow robot and transmitter to touch any kind of liquid,
or put it under sun exposure, severely squeezed, and dropped
from high altitude.
Hiveric Sy

€8
© a3k

- Violent strike or trampling is strictly
prohibited. Repeated strike or trampling
may cause damage to the robot and oil
paint may fall off.

5 Preparation Before Play

- Please make sure that the power of the robot is turned on
before playing.

« Turn on the robot, then turn on the remote controller, please pair
it with the robot.

- Connect robot Bluetooth with your phone, make sure that Carle
App in the phone is connected to the Bluetooth named
"JT_xxxx". (Reference to the Bluetooth Guidelines)

- Remember to start motors before playing. (Detail steps, please
refer to the Quick Start Guide)
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6 Bluetooth Guidelines

- Open the Bluetooth settings and connect your phone to the
advice, "JT_Speaker". The robot will then act as a Bluetooth
speaker.

{ Settings Bluetooth

Bluetooth
Mow diszouers
MY DEVICES

JT_Speaker

- Open Carle App, connection with robot Bluetooth "JT_xxxx",
please wait for about 2-10 seconds, then can control the Carle
robot through Carle App.

- If you're still not conected to Bluetooth, please check your

phone's Bluetooth.

< Sattings Bluetooth

Bluetooth

Now discoverable as "iIPhone”
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7 Problems You May Encounter
7.1 Transmitter cannot control the robot

« Check if the remote control has power.

7.2 Voice can not be recognized

- The voice commands that did not follow the
instructions.

+ The voice pronunciation is not standard or |
speaking speed is too fast.

+ The robot is moving (needs to stop to recognize
voice commands).

- Noisy environment.

7.3 Can not connect to Carle App
+ Bluetooth is not turned on, Carle App is Bluetooth connection,
*not WiFi.
+Whether it is connected to the wrong Bluetooth, one is a Blue-
tooth Playback (named “JT_Speaker”) and the other is a Blue-
tooth App(named “JT_xxxx")control .
- Need to wake up and connect the Carle App again.
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1 Package Contents

lil
grole
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Robot X 1

p——"

USB Charging Wire X 1

Quick Start Guide x 1
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2 Cautions And Advice

K The crossed-out dustbin symbol indicates that batteries,
rechargeable batteries, button cells, battery packs, etc.
must not be put in the household waste. Batteries are
harmful to health and the environment. Please help to
protect the environment from health risks. If the toy is out
of use, please use a hammer to break the product to
retrieve a the battery-operated toy or unscrew the battery
door for replaceable battery-operated toy, then take the
battery out from the toy. Dispose of battery in accordance
with your local battery recycling or disposal laws.

WEEE

When this appliance is out of use, please remove all
batteries and dispose of them separately. Bring electrical
appliances to the local collecting points for waste
electrical and electronic equipment. Other components
can be disposed of in domestic refuse.

2.1 Care and Maintenance

- Always remove batteries from the transmitter when it is not being
used for a long period of time.

« To clean, wipe the toy gently with a clean cloth.

- Keep the toy away from direct heat.

- Do not submerge the toy into water, this can damage the robot.
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2.2 Special Notes to Adults

- Before first use, read the user's information, and review it with
your child.

+ This toy is intended to be used in domestic areas (house and
garden) only.

- Assembly should be performed under adult supervision
changing batteries/ spare parts, trimming etc.)

+ Parental guidance is recommended when installing or replacing
batteries.

+ Do not change or modify anything on the toy.

2.3 Battery Warnings

+ Non-rechargeable batteries are not to be recharged.
Rechargeable batteries are to be removed before being charged
(Transmitter only).

+ Rechargeable batteries are only to be charged under adult
supervision.

- Different types of batteries or new and used batteries are not to
be mixed (Transmitter only).

+ Only batteries of the same or equivalent type as recommended
able to be used.

- Batteries are to be inserted with the correct polarity.

- Exhausted batteries are to be removed from the toy and recycled
(Transmitter only).

+ The supply terminals are not to be short-circuited.

- Do not mix old and new batteries (Transmitter only).

- Do not mix alkaline, standard (carbon-zinc) or rechargeable
(nickel-cadmium) batteries (Transmitter only).
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- Please remove the battery from the remote control if it is not
used for a long time(Transimtter only).

- Replace the remote control battery in time when it is out of
power(Transimtter only).

2.4 Pay Attention to Safety Use

Do not dispose the battery in fire or heat.

Do not use or leave the battery near a heat source such as fire or
heater.

Do not strike or throw the battery against a hard surface.

Do not immerse the battery in water, and keep the battery in a cool
dry environment.

When recharging, only use the battery charger specifically for
that purpose.

Do not over-discharge the battery.

Do not connect the battery to an electrical outlet.

Do not directly solder the battery or pierce the battery with a nail
or other sharp object.

Do not transport or store the battery together with metal objects
such as necklaces, hairpins etc.

Do not disassemble or alter the battery.

The battery inside the toy can't be replaced by the user.

Charge the battery every 6 months.

/\ Notes:
The toy may malfunction under electrostatic discharge
interference. If the toy does not respond, reset it. Use new
alkaline batteries in this toy to obtain the best performance.
This toy must only be used with the recommended charger.
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3 Battery Safety
3.1 Batteries Requirements (Transmitter)

+ Power supply: ===

" [ovamre ]
+ Characteristics: DC 3V
+ Quality and Type: 2x1.5V "AA"/LR6(not included)

3.2 Battery Guidelines

+ Precautions for charging: Use 5V/2A charging plugs. Fast
charging plugs exceeding 5V/2A are prohibited.

\%

\%

@ USB Adapter ® USB Adapter

(B5V/2A) (>5V/2A)

- It is forbidden to overcharge the battery, please remove the
charging cable in time after fully charged to avoid damage due
to overcharge. =

L& -
@ USB Adapter :
(5V/2A) Original charging cable

= %
‘ -1-“_, HW
®) Inferior charging cables
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4 Charging Introductions
4.1 In The Transmitter

+ Use a Phillips head screw to open the battery compartment lid of
controller.

+ Put 2X1.5V AA batteries inside the battery compartment.

« Put the lid back and use a screwdriver to tighten it.

- Switch on the ON/OFF button on the back of the transmitter

before using it. (batteries not included)

4.2 In The Robot

- The robot battery is located in the back of the robot to charge the
battery, please insert the robot battery is contained and is not
replaceable the provided USB charging cable to the robot with
any USB port of a power bank, mobile charger, car charger, or
computer. Switch off the robot before charging. A light in the
robot will be turned on during the charging process; when the
robot is fully charged the light will turn off. The charging time is
about 3 hours and the playing time is about 3 hours.

Charging Lamp
5V/2A

R W
Not Included :@—

w0

. k_-\ el . -_-\ -
/\ Use the charging cable correctly. & A 4 K 4
@E §

®
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5 Remote Controls And Robot

Stop

Dance
Gymnastics
Slide Right

Slide
Forward

Slide Left

Speed
(Slow/fast)

Slide Back
Left Hand U

Left Hand Down

Left
Shoulder Up

Left
Shoulder Down

Left
Arm Up

/

Action

Programming
Song

i Al

]

Volume

Left Arm Down
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Story

Turn Left

Walk
Forward

Twist Waist
Turn Right
Walk Back

Right
Hand Up

Right
and Down

Right

Shoulder Up
Right

Shoulder Down

Right
Arm Up

Right
Arm Down
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Head Tactile Sensor—————==

|.-|7 LED Emoji Eyes
Reset Button ﬁ-’—ﬂﬂ(—m ‘—\-rRecord Button

@/’H'\&

« Turn ON/OFF
Press the ON/OFF button on the back of the
robot to start. The robot introduces himself
while performing some movements and
sounds.
/N The robot should remain on the floor.

+ Reset Button .
The reset button can be used to suspend the | g,
program or wake up the robot in standby
state.
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+ Record Button
Long press the record button on the robot
and the robot will start recording after
"beep". Short press the Record button to
end, 15 seconds are the maximum recording
time.Press the Record button to play the
message recorded.

+ Touch Sensitive
When you touch the head of the robot, the
robot will play several sound effects for a
total of five sound effects.

« Bluetooth Playback

Open the Bluetooth settings and connect

your phone to the device, "JT_Speaker". The
robot will then function as a Bluetooth
speaker.

Copyright ©2022 Ruko All Rights Reserved
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6 Remote Control Function
6.1 Basic Function

Slide Forward Forward
Slide Backward @ Backward

O Slide Left O D O Turn Left
Slide Right

Q Turn Right

Speed(Slow/Fast) Twist Waist

Left Hand Up Right Hand Up
Left Hand Down Right Hand Down
Left Shoulder Up Right Shoulder Up
Left Shoulder Down Right Shoulder Down
Left Arm Up Right Arm Up
Left Arm Down Right Arm Down
Turn Volume Down/Up Stop

+ Music
Press the "Music [ % ] " button and the robot will
perform a dance with music. There are 8 dances in total.

» Gymnastics
By pressing the "Gymnastics C] " button, the robot
moves around while making sounds. There are two
different gymnastics routines. To switch between them,
press the "Gymnastics" button again.
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« Action Programming

Press the "Action Programming D " button until
hearing a "beep" sound. Up to 50 functions can be
programmed. You can move forward/backward, turn
left/right, twist waist, hand up/down, music, gymnastics,
song, story. Press the"Action ProgrammingD"
button to perform programmed actions again.
Programming is not enough for 50 functions, wait for 5
seconds or press the “Actions Programming@
” button to enter directly.

A Three buttons in the middle of the remote control
are not included in the programming operation.
* Song
Press the "SongD " button and the robot will sing
a song while moving.
- Story
Press the "Story[j " button, the robot tells a story,
there are four stories in all.
%R D
Lt Moy o =
$et Yo ' ;;?'a' ?

§5 5

L i
- we—
Walk or glide backward Walk or glide forward

yr @ ® 4
2.8 e

' Jhd Fhuay SV
13 i
- =ia =3~ - -

A SN—
Turn left Turn right
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7 Smart Dialogue
+ When the robot is in standby mode, the Voice Dialogue function
will be turned on automatically. (Voice commands are available
only in standby mode.) The robot will automatically respond to
the following commands.

VOICE COMMAND ROBOT RESPONSE
Hello guys+Left hand up
1.Hello Mikalila+Spread out its arms
You are so cute+Turn around
Makesilo+Twist waist

Haha, the same to you+
turn around

Thank you+turn around
It's a secret+walking
3.Where are you from Venus Pologulu+walking
A distant Planet+walking
Abubabu, lalalala~

4.] love you | love you, too

Abubu

OK

5.Let's do sports a/ﬁﬁtrfubslljc lalalala+do sports

2.You are so cool!

Come on!

Walk forward

Yes, sir+Slide forward
Walk backward

Yes, sir+Slide backward
Slide to the left

Got it+Turn left

6.Go forward

7.Go backward

8.Turn left
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Slide to the right

Got it+Turn right

Twist waist with music 1
Twist waist with music 2
Moving shoulders

Moving shoulders

No problem+song 1

12.Sing a song Aha, It's show time+song 2
Bulubabulagu+song 3
Great! Here we gol+dance 1
13.Dance for me Music+dance 2

Hah, good idea+dance 3
Bye-bye+Go into sleep mode
0K, see you+Go into sleep mode
Salala+Go into sleep mode
Hu~~+Go into sleep mode

9.Turn right

10.Twist your waist

11.Move your shoulders

14.Goodbye
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8 Play With Carle App
8.1 Download
+ Scan the applicable QR code for your operating the [=]:

et
system, download and install the application.
/\ Carle App is compatible with Android 4.3 or 10S

8.0 and up.

8.2 Basic Icons

+ SETTING
Open Carle App, click the Settings button at the top right of the
screen to select the languages.

+ CONNECT
Turn on Bluetooth on your mobile phone then switch on the robot.
Click CONNECT and connect a Bluetooth device named
"JT_XXXX". Bluetooth Playback cannot be used when this
Bluetooth is connected.

+ LAUNCH
Click LAUNCH, there has three modes: CONTROL, PROGRAM and
CONTENT, you can use your mobile phone as a controller.

« HELP

Below you may find a quick guide for the main functions.

NW L

CONNEET LAUNCH
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8.3 Control
+ G-Sensor Mode
You can steer the robot by tilting the device in the desired
direction. On both sides of the sliding direction as shown in the
robot, the robot will make the corresponding actions.

Action Reset & Switching Action
Forward, Backward,
Turn Right, Turn Left *

- Hand-Control Mode
Left Hand Up
Left

Forward DO O OC Right Hand Up
Right L) () () Right Shoulder Up
Backward DO 0 Right Arm Up

Left Shoulder Up Twist Waist
Left Arm Up  Turn Around
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PROGRAM

There are 58 actions to choose from. When you choose the
actions in the blue background, the robot will perform them one
by one; When you choose the actions in red background, the robot
will perform them at the same time. Click one of the selected
actions on the right, and then select the new actions to insert on
the left.

2

* By pressing a selected action on the right for a few seconds, you
can delete the actions you don't need.

Left or right switch action programming: Left
hand, Right hand, Move, Expression, Music.

Click this option to preview the selected
actions in the lower right corner.

(PREVIEW/

Copyright ©2022 Ruko All Rights Reserved. 25
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Click this option to save the selected actions in
memory.

Click this option to select or delete the saved
program.

EXECU_T_E Click this option to perform actions.

+ CONTENT

GYMNASTICS: There are two different gymnastics.
STORY: There are 4 different stories in total.
VOLUME: There are 3 levels of volume.

DANCE MUSIC: There are 8 different dances.
MUSIC: There are 10 different music.
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Safety Precautions With Batteries

1.The battery cannot be removed or replaced.

2.1t is recommended to use a 5V/2A rated charger or it may
shortenhe lifespan of the batteries.

3. Please regularly check the charger wire, plug, shell and other
partsto see if these parts are damaged. when the damage is found
pleasestop using it.

4. Avoid short circuit and do not disassemble or throw the battery
into fire.

5. This product contains electronic components, please do not place
itnear humid high temperature environment and flammable objects.
6. The exhausted battery should be taken out of the toy.

7. When not using the machine for a long time, please turn off the
powerswitch after the battery is fully charged.

1. This product is not suitable for children under 3 years old.
2. The battery must be charged under adult supervision.

3. All pictures shown are for illustration purpose only. Actualprod-

uct may vary due to product enhancement
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UK - 1088 robot: 3.7V 600mAh lipo battery (included ); Controller:

FR

ES -

DE -

28

AA * 2 battery ( not included )

- Please do not use products of the same frequency band at

close range at the same time to avoid radio signals from

interfering with each other and causing loss of control

Robot 1088: batterie lipo 3.7V 600mAh(incluse); Contréleur:

pile AA*2(non incluse)

- Veuillez ne pas utiliser de produits de la méme bande de

fréquences a courte portee en méme temps pour éviter ques

signaux radio n” interférent les uns avec les autres et ne
provoquent une perte de controle

1088 robot: bateria lipo de 3.7v 600mAh (incluida); Controlador:

bateria AA* 2 (no incluida)

No utilice productos de la misma banda de frecuencia a corta

distancia al mismo tiempo para evitar que las senales de radio

interfieran entre siy provoquen la pérdida de control.

1088 Roboter: 3.7 v 600mAh Lipobatterie (im Lieferumfang

enthalten ); Controller: AA*2 Batterie(nicht im Lieferumfang

enthalten)

- Bitte verwenden Sie Produkte desselben Frequenzbandes nicht
gleichzeitig im Nahbereich, um zu vermeiden, dass Funksignale
sich gegenseitig storen und die Kontrolle verlierentt.

- Robot 1088: batteria lipo 3.7V 600mAh (inclusa ): Controller:
batteria AA*2 (non inclusa)

+ Si prega di non utilizzare prodotti della stessa banda di
frequenza a distanza ravvicinata allo stesso tempo per evitare
che i segnali radio interferiscano tra loro e casino la perdita di
controllo.
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Manufacturer Name: Guangdong Amwell Toys Industry Co,Lte
Manufacturer Address: Xingda Industrial Park, Fengxiang, Chenghai,
Shantou City,GuangdongProvince, China

EC/REP

Name: Sea&Mew Consulting GmbH
Address: Mittenhuber StraBe 4, 92318 Neumarkt

UK/REP
Name: Sea&Mew Accounting Ltd

Address: Electric Avenue Vision 25, London, Enfield EN3 7GD

CELOBO® @ & X N2N°

/A WARNING: @

CHOKING HAZARD-smat part.
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9 Common Issue & Solutions

Problem cause

Solution

The remote control cannot
control the robot

. Check if the remote con-

trol has power

. Can not be used under

strong light

. Need to aim at the robot

head to control

. Only be controlled at a

distance of 3-5 meters
without any obstructions

Automatic shutdown sleep

. The robot will be reminded

if the battery is low,please
charge itin time

. The robot will automatical-

ly sleep if it hasn't been
operated for a long time

Can not charge

Use the correct data cable
and charger

Voice can not be recognized

. The voice commands that

did not follow the instruc-
tions

. The voice pronunciation is

not standard or speaking
speed is too fast

. The robot is running (need

to stop to recognize voice
commands)

. Noisy environment
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. Whether there is any
foreign matter (hair, dust,
etc.)on the bottom of the

Wheel unable to walk wheel

. Whether it can be turned,
check whether the gear is
faulty

. Bluetooth is not turned on,
Carle App is Bluetooth
connection, *not WiFi

. Whether it is connected to
the wrong Bluetooth, one
is a Bluetooth Playback
(named“JT_Speaker”), and
the other is a Bluetooth
App (named “JT_xxxx” )
control

Can not connect to Carle App

. Need to wake up and con-
nect Carle App again

. Did not hold down the

Record button
Can not record .
. Did not follow the play-

back instructions

*Do not play with robots in high places (tables, sofas, beds,
uneven places, etc.)
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